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[ Abstract]

After alibrary establishes its web site, evaluation is very important to understand
the use of the web site and to improve the site performance. This paper introduces an
evaluation method using the information extracted from web log files. This quantita-
tive method is objective and economic and can be used in conjunction with other
methods of survey research. In this paper, the format of web logs and the information
that can be extracted from them are introduced. We also present an example oflog files
obtained from a real web site established by a university library to analyze the use of
the site. Analysis of this example points to a close relation between the information
carried by the log files and the use of the web site. Therefore, analysis results of the
log files are important to evaluate a web site.
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# Fields : date time c-ip cs-method cs-uri-stem sc-status sc-bytes cs-bytes time-taken
1999-10-05 00:04:28 192.192.151.53 GET / navigator_ied4.htm 200 8767 371 156
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7. BRI AR S (cs-bytes) « AR
HICHFPFmERIER M TIE
B, LHERIPFF, EEFEREIN
& A2 78 A o

8. L& FFRY (time-taken) ; & H &
HHERIFERIENEEENE
M, FEEEMFH LR 156 210,

— ~ TrEREC RS _FubECER

R Bl FH P im E A kS5
—EFMERNEL MEEHNERE
fal e =5 7 BAS —E BB SO B AR
Ef &£ ESR. FREEEENE
FE LIFLSTE T —F8iF. L
TH ¥ 7Y 2 B R R & (B B o . A
REMAABENRHAZINE -
it 18] Al 25 7 — FR HA [ R AR EC s
A UBITE B R B A, FEE AR
Mg & HTFEEIERA, W—REHE
CA- &. - FaERESF
BRAFIRRE. RN EREHE
BERARE. FARkESTE-IHEM
HFECHY IR B BB R I ER B
HREEFSF. ELRAEAEUTER
REFERN, B LIECFTeIER
=ERHPFEH T, BATUEEEER
B, UERSEEZENER.

REDHERE LSS ERN
B, WEEAHPGEHEERZERDME
A b B iR By DA R 28 v B — (&




B0 T FRLak B E A S B SREEE AET

W EHRIEEIE Centry page) = BE w5 1E
B (exitpage) BYIESE; (#17) £%,
BB EHEER, NEHEE LS
P ERIEFEIEIC (pattern) , &
BRI EAESTEAEETRER
=HEFTHEER. hFHE, HEX
o LuENEEEEAZEHEHIE
N, BEIENERIERESEENTL
WlaEfk, RETEREHFETTHE
TSN AEBELG T E, MEEHR
i . Ba, M0 2 80 B 7
EREEEBNTFRERIERF I
MEEIHEFHER, RETEREHE
WA LM B &R G & e 5
B, 7EMEAELE FEREREER.
EEETIELEHEPT RBUERES#E
EMER, W EHEENERM,
EEEFEEESA.

HIEMRE, RMTUESEIIE
BT FfEE I EEEFEMAEH
P P A bRy =2 B ek, WE 2
2 — R ER EEEMES (i
BB =EE, 44k http//lib.shu.edu.
tw) TAERCERH FTEHIRIEE 558 B i
., ERTHHASERR, =K
T —EH AR B IP bk BT A B AL eR e
WAEBENER, WEERE AT
REEMET TEEENFE]  (cascading
style sheet, css) . (3% 18)

REIERR 1999 F 11 HOHMZ B
sEEY (EERNERERES THRH
w S BRY) . R DL E BEIP
£ hiE £ 192.192.159.32 Y F i o 6 3E
FEEEEE ARSI E A EEER

+=TEZAFETIENE. R
(a) , BT URSEHEHE (&
19) 7 06:07:43 [AF5 A REEL T
&f [B = 6 # 55 & H navigator_ied.htm Y
R, AREEERLRZH, LEH
8 [l P 22 1P 7 bk B B0 8%, R (M
AL EER SR A A& R B
Sk A Bl 25 AT S eV B —(EE K,
7] [ 2 BE 4 35 & H navigator_ied.htm Hi|
= H PR EabaERiEE . 20
FIECER (D) 1 (¢) ETREMNERE
7£ 06:08:06 F1 06:08:17 7 & [k 48 35 18 IR
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=REEEEE. REERER. #
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(a) 1999-11-09 06:07:43 192.192.159.32 GET /navigator_ie4.htm 200 8841 324 2781

{(b) 1999.11-09 06:08:06 192.192.159.32 GET /webpac2/webpac22.asp 200 5036 397 16

(c) 1999.11-09 06:08:17 192.192.159.32 GET /webpac2/webpac22.asp 200 4969 452 31

(d) 1999-11-09 06:08:34 192.192.159.32 GET /Webpac2/msearch.dll 200 7234 452 32

(e) 1999.11-09 06:09:24 192.192.159.32 POST /Webpac2/msearch.dll 200370 650 1218

(H 1999.11-09 06:09:31 192.192.159.32 GET /Webpac2/booklist.dll 200 7713 458 657

(g) 1999-11-09 06:10:20 192.192.159.32 GET /Webpac2/booklist.dll 200 4699 464 797

(h) 1999.11-09 06:10:40 192.192.159.32 GET /Webpac2/booklist.dll 200 7713 463 19515
(i) 1999.11-09 06:17:18 192.192.159.32 GET /Webpac2/booklist.dll 200 4699 463 766

() 1999.11-09 06:17:26 192.192.159.32 GET /Webpac2/booklist.dll 200 7713 463 9437

(k) 1999.11-09 06:17:28 192.192.159.32 GET /Webpac2/booklist.dll 200 7713 463 1141

() 1999.11-09 06:17:39 192.192.159.32 GET /Webpac2/booklist.dll 200 4699 463 11016
(m)1999.11-09 06:20:16 192.192.159.32 GET /webpac2/webpac22.asp 200 955 457 16

(n) 1999.11-09 06:20:36 192.192.159.32 GET /Webpac2/Lib.dll 200 1863 448 1172

(0) 1999-11-09 06:20:53 192.192.159.32 GET /shulib/Service/allunion. htm 200 731 439 15625
(p) 1999-11-09 06:20:53 192.192.159.32 GET /shulib/Service/allunion. htm 200 731 439 797
(q) 1999-11-09 06:20:54 192.192.159.32 GET /pagetitle.htrn 200 28356 452 391

(r) 1999-11-09 06:20:57 192.192.159.32 GET /shulib/Service/union.htm 200 6663 463 359
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