ASEZE

3% 3HA(RESSETH) H33-47

2E R F5 I ER B 225 IR o5 7T 8

Policy and Evaluation Issues of Reference Services

% £ % Mei-mei Wu
EHORAEREHTERAHR
Associate Professor, Department of Educational Media & Library Sciences,
National Taiwan Normal University
E-mail : meiwu@ce.ntnu.edo.tw

[ 21
AXPHASLFRFLABETERFNEREASZZ — ) ESRASTELAHT
W T EHK AR T ARAREAF P T adk - BN EF
BRHF A EFRSETRENFEFELREPRPRASLFRFSHOBALTL -
Axi-eamEogliag - Beg -~ TEME > ARTHRG T K -

[ Abstract])

This paper delineates the important issues of reference policy and reference
evaluation, and the relationship between the two issues. Libraries are encouraged

to apply these tools to enhance the guality of their information services.
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